Bwosi lnvestments.

QUALITY POLICY

Bwosi Investments Ltd specialises in Medical Logistics services and Cold Chain Management
Solutions and we are committed to meet our internal and external customer needs and
expectations on quality, value and service.
In quest of the above commitment, Bwosi Investments Ltd shall:
e Comply with Statutory and Regulatory requirements and pursue a continual
improvement of the Quality Management System.
e Determine, evaluate and monitor the risks and opportunities associated with its
context that can hinder customer satisfaction and implement actions to address them.
e Determine, understand and address the needs and expectations of all its Interested
Parties.
e Establish Quality objectives that are consistent with the Quality policy and ensure they
are periodically reviewed.
The Quality Policy shall be communicated, understood and applied within the organisation
and shall be availed to the relevant Interested Parties.

This Policy is in line with the Strategic direction of Bwosi Investments Ltd and shall be

reviewed for continual suitability.

ROGERS SULTANI BWOSI
MANAGING DIRECTOR
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